
Financial Services 
 
After brain injury, many people face financial struggles and challenges that may seem overwhelming. You 
are encouraged to consult with a qualified attorney or financial planner to structure a solid financial plan. 
 
All Government financial programs have an appeals process for individuals who have been denied 
benefits.  It is very common for persons with brain injury to appeal financial decisions.  If you think that 
you should be eligible and have been denied benefits, you are encouraged to begin the appeals process 
immediately.  Please do not feel that you are “complaining” or “being difficult.”  The appeals process is 
part of the application process. 
 
Supplemental Security Income (SSI) 
Supplemental Security Income (SSI) is a strictly need-based federal financial assistance program for 
persons with disabilities who have limited resources.  The program is intended to guarantee a minimum 
monthly income to persons with disabilities who have little or no income and resources. 
 
Persons with disabilities can be eligible for SSI even if they have never worked.  Age is not a factor.  If a 
person is eligible for SSI, he or she is automatically eligible for Medicaid.  People receiving SSI must 
meet certain income and resource limitations to be eligible.  Insurance policy payments, court settlements, 
worker’s compensation and other financial resources may limit your eligibility for SSI. 
 
Social Security Disability Insurance (SSDI) 
To qualify for Social Security Disability Insurance (SSDI), a person must have a physical or mental 
impairment that is expected to keep him or her from doing any substantial work for at least a year, or a 
condition that is expected to result in death.  The amount of a person’s SSDI payment depends upon how 
much he or she has worked and how much he or she has paid in the Social Security system through taxes.  
Some people who have SSDI may also be eligible for SSI. 
 
A knowledgeable financial planner or lawyer should be able to assist you in structuring a compensation 
plan that will allow you to keep eligibility for government benefits.  When choosing a financial planner or 
attorney, be sure to ask the questions found in the Legal Services Section (Section J).  It is advised that 
you apply for SSDI benefits as soon as possible because of a six-month waiting period.  If found eligible, 
benefits begin on the sixth full month after the application is accepted. 
 
To apply for SSI or SSDI, call your local Social Security Administration (SSA) office.  To find out where 
the nearest SSA office is located, call 800-772-1213 or see the Administration’s web site at www.ssa.gov.  
 
Medicare 
Medicare is a federal health insurance plan that includes persons with disabilities that are determined to be 
eligible for SSDI due to disability.  Medicare is not based on income.  Medicare has 4 components:  
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hospital insurance (called Part A), medical insurance (called Part B), Medicare Advantage Plans (Part C) 
and Prescription Drug Coverage (Part D).  Local Social Security Administration offices process 
applications and provide information about the program. 
 
Hospital Insurance (Part A) 
Any person who has received SSDI for 29 months automatically becomes eligible for Medicare hospital 
insurance at no monthly cost without an application process.  You may wish to call the Centers for 
Medicare & Medicaid Services at 800-633-4227, TTY at 877-468-2048 or visit www.cms.hhs.gov. 
Medicare will help pay for the following health care options: 
 
     •  Hospital Inpatient Care:  Patients are responsible for a deductible.  After the  
        deductible is met, Medicare will pay a certain percentage of inpatient care based upon 
        length of stay. 
     •  Skilled Nursing Home Care:  Medicare pays 100 percent for the first 20 days for skilled 
        care or physician ordered rehabilitation when the person has been hospitalized for at 
        least three days.  There is a daily charge beginning on the 21st day.  It does not cover 
        Long Term or Custodial care. 
     •  Home Health Care: Medicare can pay for a limited amount of home-based skilled  
        nursing care and physical, occupational, and speech therapy. 
     •  Hospice Care: Medicare provides full coverage for inpatient and home care services.  
        There are no deductibles. 
 
Medical Insurance (Part B) 
After receiving SSDI benefits for 29 months, a person with brain injury may choose to enroll in the 
Medicare medical insurance program (Part B).  Premium and deductible charges do apply.  If a recipient 
does not want the medical insurance Part B, he or she must refuse it in writing.  After the deductible is 
met and premiums are paid, Medicare will cover: 
 
     •  Doctor’s services: After the deductible is met, Medicare pays 80 percent of allowable or 
        approved charges fro an unlimited number of surgical, diagnostic and other medical  
        doctor-administered services. 
     •  Other Services: Services covered may include ambulance transport, home health visits, 
        outpatient services such as emergency room or clinics and certain durable medical  
        equipment. 
 
*Currently, many persons receiving Medicare also purchase supplemental insurance (Medigap) to ensure 
more reliable health coverage.  For more information, call your county social service office. 
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*Services NOT covered under Medicare include personal assistants, institutional services, dental 
care/dentures, hearing aids, eye care/glasses, routine foot care, some screening tests, bathroom grab bars, 
etc.  Call 1-800-633-4227 for more information about Medicare coverage. 
 
Medicare Part D: Prescription Drug Benefit 
Beginning in the later part of 2005 Medicare recipients were notified of a change the federal government 
instituted that provided a new outpatient prescription drug benefit.  Beginning in 2006, beneficiaries can 
remain in traditional Medicare and enroll separately in private prescription drug plans or they can enroll in 
a Medicare Advantage Plan (Part C) that also covers prescription drugs.  The government enacted these 
changes with the belief that it will save money on the rising costs of drugs for beneficiaries.  There is 
extra help available for people with limited income and resources.  Individuals who are Medicaid eligible 
automatically are enrolled in a plan.  Almost 1 in 3 people with Medicare qualify for this extra help.  
Medicare will pay for almost all of their drug costs.  Up until this point drug coverage was not a part of 
Medicare.  For more information call the Linkage Line at 1-866-333-2466 or www.medicare.gov.  
 
Dual Eligibility 
This term describes individuals that are eligible for both Medicare and Medicaid (Medical Assistance in 
MN) due to low income and are either age 65+ or have a disability.  For many people Medicaid provides a 
critical supplement to Medicare, filling gaps in coverage.  Some specific types of drugs will still be paid 
for via Medicaid (check with your pharmacist). 
 
Medicaid  
Some persons will be eligible for Medicaid.  Medicaid is a need-based program (ie. Low income, few 
assets and meet immigration/residency requirements).  It pays for eyeglasses, dental care, mental health 
services, family planning, hospice care, lab and x-ray, health centers, medical equipment, home health 
care, inpatient and outpatient hospital services, nursing home services, some prescribed drugs and 
transportation to and from medical appointments.  People receiving SSI are eligible for Medicaid.  For 
more information, call your local social service office or visit www.ncdhhs.gov.  
 
Waivers  
Waivers are a funding source usually targeted toward a specific age, income group or other variable.  The 
waivers provide the opportunity for individuals to live in the community rather than in nursing homes or 
institutionalized settings.  You must be on medical assistance, certified disabled and eligible for nursing 
home or institutionalized care to qualify for waivers.  Do not worry if you have never heard of these 
waivers.  Ask your LME to direct you to the department that does intake for waivered services.  
 
Department of Veterans Affairs (VA) 
The Department of Veterans Affairs is a federal program that provides benefits to eligible veterans and 
their eligible dependents.  An honorable or general discharge will qualify a veteran for benefits.  Veterans 
in prison or on parole may be entitled to certain VA benefits. 
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Eligible veterans may receive acute rehabilitation, residential care, outpatient treatment, dental treatment, 
alcohol and drug treatment, prosthetic devices or mental health services.  The VA has a system that 
prioritizes who can receive services and at what time.  Since there are limited numbers of beds available 
in VA facilities, there are often waiting lists for services.  For more information about eligibility and 
services call the VA at 336-725-8781. 
If you sustained a brain injury during active military status, you may be eligible for services through the 
Defense and Veterans Brain Injury Center.  For more information, call 800-870-9244 or visit 
www.dvbic.org.  
 
Workers Compensation 
Workers Compensation Program is an insurance program provided by many employers at no cost to the 
employee.  If an employee is hurt on the job or develops a disease due to conditions on the job, Workers 
Compensation pays all reasonable and necessary medical care related to the injury or illness. 
 
If a brain injury happens on the job, a person or his or her family should immediately inform the employer 
that an injury has occurred.  Many employers require that an employee report his or her injury within 24 
hours. 
 
The worker should only seek treatment at approved medical facilities.  The worker must report any 
earnings, Social Security benefits, or unemployment compensation benefits to the insurance company.  
These forms of income can affect the amount of Workers Compensation benefits received. 
 
Special or Supplemental Needs Trusts 
If there is a financial settlement for the person with a brain injury or if there are resources the person may 
inherit during their lifetime, the family may want to consider a Special Needs Trust which would allow 
the person with the brain injury to continue to be eligible for government benefits while protecting their 
assets.   
  
A Special or Supplemental Needs Trusts is a US-specific term for a type of special needs trust (an 
internationally recognized term). Supplemental needs trusts are compliant with provisions of United 
States (federal and state) law and are designed to provide benefits to, and protect the assets of, physically 
disabled or mentally disabled persons and still allow such persons to be qualified for and receive 
governmental health care benefits, especially long-term nursing care benefits, under the Medicaid welfare 
program. Supplemental or Special Needs Trusts are frequently used to receive an inheritance or personal 
injury litigation proceeds on behalf of a disabled person in order to allow the person to qualify for 
Medicaid benefits. 
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Financial Services 
 
 

The following state and federal resources offer financial assistance for persons with traumatic brain 
injuries provided stipulated eligibility requirements are met.  For more information see the beginning of 
the Financial Services Section. 

 

 

 

 
Community Alternatives Program for Disabled Adults (CAP/DA)                                 (919) 855-4360 
NC Division of Medical Assistance, CAP Unit 
2501 Mail Service Center 
Raleigh, NC 27699-2501 
 
The Community Alternatives Program for Disabled Adults (CAP/DA) provides a package of services to 
allow adults (age 18 and older) who qualify for nursing facility care to remain in their private residences. 
The program is available in all North Carolina counties. The program contributes to the quality of the 
participants and their families/caregivers, while providing care that is cost-effective in comparison to the 
Medicaid cost for nursing facility care. 
 
Community Alternatives Program for Persons with                                                          (919) 715-2774 
Mental Retardation/Developmental Disabilities (CAP-MR/DD) 
Division of MH/DD/SAS 
325 N. Salisbury Street 
Raleigh, NC 27603 
 
CAP-MR/DD is a special Medicaid home and community based service program that allows eligible 
individuals with developmental disabilities such as brain injury to be served in the community instead of 
residing in an institutionalized setting.  Services provided may include: case management, augmentative 
communication devices, supported living services, vehicle adaptations, respite care, habilitation services, 
and adult day care. 
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Crisis Assistance Ministry                                                                                                     (704) 371-3001 
500 A Spratt Street                                                                                                          Fax: (704) 333-4310 
Charlotte, NC 28206                                                                                                www.crisisassistance.org  
 
Crisis Assistance Ministry serves the low-income citizens of Mecklenburg County who are facing 
financial emergencies and are struggling to meet life's basic needs. These include people who are: 
working in one or more low-wage jobs, disabled or elderly and living on fixed incomes, facing increasing 
costs of living, stagnant wages and a lack of affordable housing, and/or without a network of support.  It is 
our mission to provide assistance and advocacy for people in financial crisis, helping them move toward 
self-sufficiency (www.crisisassistance.org). 
 
Disability Hotline                                                                                                                   (800) 662-7030 
NC Dept. of Human Resources                                                                                               (919) 772-1213 
2113 Cameron St.                                                                                                                       www.ssa.gov  
Raleigh, NC 27599 
 
The Disability hotline is a statewide toll-free telephone service that provides information and referrals to 
disabled individuals in NC who have problems or need information about Social Security Disability and 
Supplemental Security Income (www.ssa.gov). 
 
HealthAssist                         (252) 847-6809 
650 Medical Drive                Contact: Jim Baluss  
Greenville, NC 27834                Fax: (252) 847-0789 
P.O. Box 6028 
Greenville, NC 27835 
 
Provides healthcare services for the uninsured in Pitt and Greene Counties.   
 
Hinrichs Flanagan Financial                                                                                                (704) 557-9600 
Special Care Planning                                                                                                     Fax: (704) 554-8627 
6101 Carnegie Blvd., Ste. 400            www.hinrichsflanagan.com  
Charlotte, NC 28209 
 
Lifeline/Linkup                                                                                                                      (888) 757-6500 

www.lifelinesupport.org  
Assists with monthly telecommunication bills. 
 
Loving Help Budgeting Program                                                                                         (704) 536-5588 
2633 East Way Drive               www.loveinc-charlotte.org  
Charlotte, NC 28205 
 

Services they provide include minor home repairs, minor appliance repairs, baby furniture donated, help  
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with budget planning, cleaning for elderly or disabled, clothing donations, delivering food, pest 
extermination, financial counseling, food donations, help with legal forms, dental help, vision exams, 
wheelchair ramps for disabled, painting (interior and exterior), minor plumbing, shopping for the elderly 
or homebound, telephone visitation, transportation, respite care for caretakers, Reading to the blind, yard 
work for elderly or disabled, visitation, and tutoring (www.loveinc-charlotte.org). 
 
Managed Care Patient Assistance Program                                                                       (919) 733-6272 
North Carolina Department of Justice                                                                                     (866) 867-6272 
114 W. Edenton Street                                                                                         www.nchealthconsumer.org  
9001 Mail Service Center 
Raleigh, NC 27699-9001 
 
Provides education and assistance to people with questions or problems relating to health insurance 
claims. They can explain appeal denials and benefits. Covers all insurance types.  Assist with appeals and 
grievances (no Medicare or Medicaid grievances). 
 
Medicaid                                                                                                                                 (800) 662-7030 
NC Dept. of Health and Human Services 
Division of Medical Assistance 
Raleigh, NC 27603 
 
Medicaid is a program that pays medical bills for eligible low-income people who can’t afford the cost of 
health care.  Disabled persons with limited income are eligible to apply. 
 
Medicare Information                                                                                                           (800) 633-4227 

www.medicare.gov  
 

Information on what Medicare does and does not cover, and tools to help compare Medicare Advantage 
Plans, prescription drug plans, nursing homes, and home health care companies. 
 
North Carolina Department of Insurance                                                                           (919) 807-6750 
Dobbs Building                                                                                                                        (800) 546-5664 
430 N. Salisbury Street                                                                                                          www.ncdoi.com  
Raleigh, NC 27603-5926 
 
Self-Help                        (800) 476-7428 
301 West Main Street                 www.self-help.org  
PO Box 3619 
Durham, NC 27702 
 

Self-Help serves people all across the state.  For a location in your area call (800) 476-7428.  Self-Help's 
work is based on the belief that ownership allows people to improve their economic position. Owning  
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assets, such as a home, can enable a family to send a child to college, start a business, or weather a 
financial crisis. Ownership provides communities with a solid foundation on which to grow and prosper. 
Lack of assets limits choice and opportunity. 

 
In addition to direct lending, Self-Help acts as a laboratory for economic development — experimenting 
to find out what works and advocating for change in the public and private sectors (www.self-help.org). 
 
Social Security Administration                                                                                             (800) 772-1213 
SSA                                                                                                                                          (919) 790-2782 
4701 Old Wake Forest Road                                                                                      www.socialsecurity.gov  
Raleigh, NC 27609 
 
Social Security Insurance Headquarters                                                                             (800) 772-1213 
Social Security Administration hearing impaired:                                                                  (800) 325-0778 
6401 Security Blvd.                                                                                                   www.socialsecurity.gov  
Baltimore, MD 21235  
  
This is a federal program run by Social Security.  It pays monthly checks to income eligible people with 
disabilities.  Call the Social Security office in your area for more information. 
 
Social Security Disability Insurance                                                                                    (800) 772-1213 
SSDI                                                                                                http://www.socialsecurity.gov/disability/  
  
Call 1-800-772-1213 to find the office closest to you.  Social Security Disability Insurance (SSDI) is an 
insurance program sponsored by the U.S. government under Title 11 of the Social Security Act. It is a 
monthly cash benefit for a disabled worker and/or family. 
 
Shell York            (336) 545-7012 
Morgan Stanley 
3150 N. Elm St. Suite 201  
Greensboro, NC   27320  
 
Shell York has over twenty years of investment experience, helping individual investors and businesses 
develop a plan toward achieving their financial goals.  He currently focuses his business toward retirement 
and estate planning.  Shell has served on the board of directors for Thomasville Medical Center since 
2002 and is involved with several community organizations. 
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