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What is a Traumatic Brain
Injury (TBI) Ombudsman?

» Ombudsmen help people
with TBI and their families
find support, resources, and
information

» Ombudsmen are volunteers
who advocate for the rights
of TBI survivors and their
family members

» Ombudsmen provide
outreach activities aimed at
greater understanding of
TBI in the community

» Ombudsmen help TBI
survivors residing in
facilities investigate
concerns expressed by the
TBI survivor, their family
members, caregivers, and/or
concerned citizens

Ombudsman 1s a Swedish I
term that means
“Citizen Advocate”.

» Provide peer support to TBI
survivors and their family
members

» Document concerns relating to
the treatment of TBI survivors
made by/on behalf of survivors

» Collect and report data
regarding the number/type of
concerns handled and program
activities

» Carry out activities designed
for education and prevention of
abuse, neglect, and exploitation

» Provide information to public
agencies, legislators, and others
on problems impacting the
rights of TBI
survivors/residents

Call for peer support, a
complaint, referral and
information, or to request
training on brain injuries.

Ombudsman services are free
and confidential.

Who May Need an
Ombudsman?

» Family members of a
person with a TBI needing
support

» Resident in a nursing
home/adult care home who
has a TBI

» Student with a TBI who
needs help getting services
in school

» Individual with TBI
needing assistance
connecting to services

» Anyone seeking
information or training
regarding TBI issues




