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Objectives to Improve Your Tango

• Understand “empathy” and 
challenges after brain injury

• Learn importance and basics 
of listening

• Realize the importance of relationships

• Understand common challenges in 
relationships after brain injury



Experience

• Work as a Licensed Clinical Mental Health Counselor at Crossroads 
Counseling Center focusing on brain injury 

• Consultant with Disability Rights North Carolina 9/2019-8/2020
• Leader of Hickory Brain Injury Support Group since 4/2012
• Served on North Carolina’s Statewide Advisory Council on Brain 

Injury 12/2006 – 8/2014
• Graduated from UNC Chapel Hill’s School Medicine in 2007 with a 

M.S. in Rehabilitation Counseling and Psychology with primary 
focus on brain injury and developmental disabilities

• 2000 Vocational Specialist in day program → CAP-MR/DD Case 
Manager → supervisor of Community Based Service

• Suffered a TBI in June, 1999





Question 1: 

In research, which of the following 
shows the biggest impact on 
mental and physical well-being?



Harvard Study on Adult Development

▪ Started 1938

▪Goal: Identify clues to living a healthy and happy 
life.

▪Over 80 years tracked life of 724 men from Harvard

▪ 1970 456 Boston inner-city residents were included

▪Over 1300 men’s offspring were included as study 
progressed

▪Detailed study including medical records, scans of 
the brain, and direct interviews





“Quite simply, human relationship 
is as essential to our wellbeing as 
food and water. Just as hunger and 
thirst are our body’s way of telling 
us we need to eat and drink, 
loneliness is the natural signal that 
reminds us when we need to 
connect with other people.” 

Dr. Vivek Murthy

Surgeon General of the United 
States



Question 2:

What is Empathy?





Empathy

Travis Glass Definition

1.Feel what another person is feeling.

AND

2.Understanding why the person is feeling what 
they are feeling.  Understanding remotely 
what the other person is LIKELY thinking.





Empathy

America Psychological Association Definition

Understanding a person from his or her frame of 
reference rather than one’s own, or vicariously 
experiencing that person’s feelings, perceptions, 
and thoughts. Empathy does not, of itself, entail 
motivation to be of assistance, although it may 
turn into sympathy or personal distress, which 
may result in action.

https://dictionary.apa.org/sympathy




Question 3:

In which of the following scenarios is a 
person more likely to have empathy 
toward a person?





https://msktc.org/tbi/Hot-Topics/relationships



Magnitude 
of 
Individual 
Change



PARENTS’ ROLES and RESPONSIBILTIES OF GROCERY 
SHOPPING AND FOOD PREPERATION

Father/Survivor Mother/Wife

“I wish I could go get groceries, 
but it is just so loud and 
overwhelming.”

“After work, I will help my 
children with homework, go by 
the grocery store, prepare 
supper . . . .  “

“Why do I get so stressed over 
something simple like grocery 
shopping. I feel I must escape.”

“When John comes home, he is 
so frustrated and loud. I try to 
talk to him he just walks away.”

“Why does she try to do 
everything for me?”

“I don’t know if I can get all 
these things done.  He is still
recovering.”

“With all these problems, I am 
so exhausted.”

“With all this work, I am so 
exhausted.”



Unawareness Impact Upon Empathy

No opportunity to experience change

Psychological denial

Direct injury to brain structures - Anosognosia

Unawareness rarely exist in only one source.

Sohlberg,  2007



Lack of 
Empathy

Unawareness



https://msktc.org/tbi/Hot-Topics/relationships



Lack of 
Empathy

Unawareness

Ambiguous Loss:  The grief associated with a lost sense of self, lost connection 
to a person or relationship, or when there is confusion or uncertainty about 
one's sense of self, a person or relationship. A loss which occurs without closure 
due to the complicated and uncertain outcome.



Question 4:

How often do you express 
emotions to someone that will 
truly listen to your words and your 
emotions? 



Communication includes:

Expression and   Listening





Hearing vs. Active Listening

Listening is just not 
hearing what a person 
has to say.

Listening is the active 
process of receiving 
and responding to 
spoken (and sometimes 
unspoken) messages.



At Least Three Methods 
to Listen



• WORDS USED

• TONE OF VOICE

• SPEED OF SPEECH



What do your eyes see?



Question 5:

Which of the following statements, is 
the MOST TRUE answer to the 
following questions: “How can you use 
your mouth to help you listen and 
understand someone else?



Active Listening
Is Not

DEFENDING YOURSELF

“I don’t understand why are you are so upset.  I tried 
to get what you wanted from the grocery store, but I 
just COULD NOT REMEMBER!”

SOLVING THE PROBLEM

“Next time how about writing down what you want, 
and I will get it.”



Active Listening
IS

Give FULL ATTENTION

REFLECTING FEELINGS

Partner – “I think you are feeling overwhelmed with 
these new challenges.”

Survivor – “I think you are feeling exhausted from so 
many new responsibilities.”

RESTATING WHAT WAS SAID

Partner - “I hear you saying that the noise with so 
many people becomes extremely loud and 
unbearable.”

Survivor - “Ummm . . .  leaving work, picking up the 
kids, calling about appointments and cooking . . . It is 
difficult.”





Four Conclusions and Inclusions

1. Increase quality time in quality relationships.                   
Quality relationships are just as important as seeing a doctor.

2. Understand that we do not always understand others. 
Empathy is sometimes inaccurate.

3. Commit time and effort to practice listening with ears, eyes, 
and possibly more important one’s mouth.

4. Attitude of Gratitude. Say Thank You. Appreciate the current 
strengths of yourself and people you are in a relationship 
with.



END
For information about counseling services or Hickory 
Brain Injury Support Group contact Travis Glass at:

828-327-6633
travis@crossroadscounseling.org
crossroadscounseling.org/services-provided/brain-injury/
facebook.com/HickoryBISG

mailto:travis@crossroadscounseling.org

