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Message
from
the 

Executive 
Director

Dear Friends and Colleagues,

2018 was another exciting year for 
the Brain Injury Association of NC 
(BIANC). We had several 
successes happen in 2018 that 
helped meet our mission of  
providing Help, Hope and a Voice 
for people with Brain Injuries and 
their families. The biggest change 
was that the TBI Medicaid Waiver 
was approved and will be 
implemented as a Pilot in one area 
in 2019. We have expanded our 
Membership of both Corporate 
and Individuals quite a bit from 
the previous year.  In addition, the 
association has partnered with 
Alliance Behavioral Health in 
conducting monthly trainings for 
providers and care takers. The 
Association had two wonderful 
conferences in 2018. Both the 
Family and Professional 
Conferences were a big hit with 
dynamic speakers and good 
participation (Do not miss the 
2019 Conferences).  

In this annual report, you will find 
four tenants to meeting the 
mission of our organization:

1.  Education and Training
2.  Outreach and Support
3.  Awareness and prevention
4.  Advocacy and Involvement

It is notable to point out that for 
educational purposes our 2018 goal 
was to make at least 35,000 North 
Carolina contacts. We have 
documented 37,836 contacts 
through phone calls, resource 
emails, e-Blasts, social media, 
community events, website visits 
and face-to-face meetings, and 
through specialized trainings, 
webinars, and on-line modules. 

I would like to thank all of the 
Advocates for persons with a brain 
injury. Also, I would like to thank 
our Board and our very committed 
BIANC employees for all of their 
hard work to improve awareness, 
prevention, education, support and 
outreach to persons with a brain 
injury. 
Sincerely,

Susan Baker
Interim Executive Director



Meet the 
BIANC 
Team

"Offering Help, Hope, and a 
Voice for people with brain 
injury and their families." 

KITTY BARRINGER, CBIS 
Kitty volunteered for BIANC when 
the  association was newly formed. 
She became the Outreach 
Coordinator for the BIANC Triad 
Regional office in 2008.  She provides 
training and support for people with 
brain injuries and their families in her 
area.  Kitty feels that providing 
resources and information  about 
brain injury is key for patient and 
families prior to discharge from an 
in-patient brain injury unit.  Kitty 
values BIANC because it provides a 
map for navigating through the world 
of brain injury.

SUSAN BAKER, AA, CBIS
Susan has been with BIANC for two 
years.  She has served as Interim 
Executive Director and is tasked with  
handling all accounting information 
for the association, in addition to 
maintaining the budget. Susan works 
closely with DHHS, ensuring that the 
budget aligns correctly with BIANC's 
state contracts.  Susan loves working 
at BIANC because of the cause. 
Having a member of her family who 
sustained a brain injury in 1994, Susan 
has a great interest in helping within 
the brain injury community 

LAUREN COSTELLO,  MS, CRC. CBIST

Lauren has been the Statewide  
NC Training Coordinator for 
BIANC for the past 3 years.  Her 
duties include developing online 
modules and webinars and creation 
of  BIANC publications, educational 
materials and specialized trainings.  . 
"Everyday is a new day to help 
people struggling to find resources 
or access knowledge about brain 
injury." Lauren often sees that 
individuals living with brain injury, 
families, and providers,  feel alone 
or like there is no where to turn 
after the initial diagnosis or hospital 
stay. "It is a privilege to find new 
ways of reaching out to people or 
organizations in hopes to reduce 
stigma while promoting their 
community involvement and the 
empowerment of those affected by 
brain injury statewide."

SELENA HERNANDEZ, MBA, CBIS
Selena has been with BIANC for the 

past three years. She began her 
journey at BIANC as an intern, and 
shortly after was hired as an Executive 
Assistant. Selena's main duties include 
administrative tasks, in addition to 
marketing communications for the 
association.  One of  Selena's favorite 
parts about being a part the BIANC 
team is the interaction with 
individuals living with a brain injury 
and their families at Camp at and 
various other BIANC events. 

SUSAN FEWELL, MS, CBIST
Susan has a Master's degree and has 

been with BIANC since 2004.  She 
provides outreach to the military and 
to families in the Central and Eastern 
region and  is a Certified Brain Injury 
Specialist (CBIS)  Trainer.   "I value 
BIANC because I get to meet 
awesome people with brain injuries 
and their families and help train the 
professionals who serve them."

KAREN KEATING, CBIS
Karen has been with BIANC for 14 

years.  Her experience started when 
her son had a TBI from a car crash 
and her passion for this population 
has grown  She is BIANC Resource 
Coordinator for Western Region, and 
provides outreach and training.  
Karen helps to coordinate the annual 
BIANC Professional Conference. "I 
work at BIANC because I enjoy 
helping and giving back.  I hope to 
make a difference by helping to raise  
awareness in my community as well as 
advocating for what is needed."

SANDY PENDERGRAFT,  MS, CBIS
Sandy has  been with BIANC for 3 

years as  Neuro Resource Facilitator 
(NRF). She works through a 
collaborative process involving 
individuals with brain injury and their 
personal support systems to increase 
the independence and quality of life of 
individuals living with brain injuries. 
Sandy helps to coordinate the annual 
BIANC Family Conference. "I enjoy 
working at the Brain Injury 
Association of NC because it is an 
organization that truly cares about 
individuals living with brain injury.  
The staff  go above and beyond to 
ensure that individuals living with 
brain injury, their family members, 
caregivers, and the professionals who 
serve them are informed regarding 
training opportunities and community 
events, and have access to available 
resources."  

SALLY RICKARD, LRT, CTRS, CBIST
Sally has been a supporter and 

partner with BIANC for 20 years.  She 
became the Resource Coordinator for 
the BIANC Charlotte regional office 
in 2013.  Sally provides local advocacy 
and outreach,  and training to include 
Crisis Intervention team training, 
Support group leader and other 
specialized trainings in her region.  
Sally connects families with resources 
they need. "I am very passionate 
about working with the brain injury 
community.  I love being able to 
provide support to individuals with 
brain injury and their families and to 
educate professionals to better serve 
them.  I feel as if I have the wonderful 
opportunity to learn something new 
every day. "

SANDIE WORTHINGTON, CBIS
Sandie is BIANC's Community 

Outreach Coordinator in BIANC's 
Eastern Region.  She has been part of 
BIANC for more than 10 years  She 
provides education, including the CIT 
team trainings, sports safety, and other 
trainings to meet the needs of her 
community. She is an advocate for 
people with brain injury and has 
served as BIANC camp director. "I 
value BIANC because working here 
allows me to contribute to improving 
the lives of people living with a brain 
injury and their families." 
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Education 
& Training

Benef i ts f rom Certi f ied Brain Inj ury Special ist 
Training: 

- " Functional  concepts and strategies that can be 
di rectly appl ied in rehab sett ings - strategies to 
manage  patient and fami ly as one uni t."

- " Help w i th patient and fami ly education."
- " I  real ly appreciate the instructor's personal  

stories and f i rst-hand accounts that helped info 
stick !"

- " I  fel t that hav ing a fami ly member present w as 
very pow erful ."

50 professionals completed 1 
of 3 Certified Brain Injury 
Specialist (CBIS) courses 

663 Individuals enrolled in 
BIANC's 6 online modules. 301 
attended a BI Basics webinar 

or training. 

130 Individuals attended BIANC's 
Professional Conference in 

Asheville , NC

BIANC staff provided training 
to 3,325 individuals in NC 

125 Individuals attended 
BIANC's Family Conference in 

Greensboro, NC 

584 law enforcement / EMT 
attended 1 of 29 Crisis Intervention 

Team Trainings 



Outreach   
& Support

" I  have been blessed to f ind a support group in 
Raleigh and then one in Jack sonv i l le w hen I  moved 

here to be closer to my brother. I  enj oy the fel low ship 
and information ex change and learning about the 
di f ferent physical  and mental  levels of  folk s in our 

group."
                              - Carolyn LaRue

1,783 Resource emails were 
sent to family members, 

survivors, and professionals 

567 Resource calls were 
made to family members, 

survivors, and professionals 

Educated 30+ Legislators at 
Annual Advocacy Day in 

Raleigh

8 Grants were provided to 
support groups by BIANC. 30 
Support Groups across NC.

223 family members and 
survivors were referred to 

support groups

293 resource visits with 
family members, survivors, 

and professionals



Awareness 
& 

Prevention

" I t has been real ly helpful  for Sal ly to of fer the 
classes, as I  am new  to Carol inas Rehabi l i tation and 

learning about spinal  cord inj ury, traumatic brain 
inj ury, concussions, etc. I  am a registered nurse, but I  
have not w ork ed in th is area before. I  look  forw ard to 

learning more in th is relax ed and educational  
program. "

- Jul iana Turner, RN-CCRP
Research Nurse at A trium Heal th

500 Newsletters were printed 
quarterly and distributed to 

members  

100 Masks were contributed 
to the Unmasking Brain Injury 

project by BIANC

1,589 Individuals receive BIANC's 
monthly e-blast

396 Youth attended 1 of 6 
sports safety clinics.

 10,000 attended Strike Out 
Concussion event 

7,097 family members, survivors, and 
professionals were reached during community 

events and exhibits 



Advocacy & 
Involvement

 " I  have benef i ted a great deal  f rom the Brain Inj ury 
A ssociation of  North Carol ina (BIA NC).  I  enj oy the 

group sessions at the Greenv i l le Brain Inj ury Support 
Group and Vidant M edical  Center."

- Glenn Johnson

Due to inclement 
weather, BIANC camp 
was cancelled 2018.  
1,183 individuals have 
attended BIANC camp 

from 2013-2017

14,626  website visits 
were made to the BIANC 
website: www.bianc.net 

2,844 BIANC Twitter 
followers

4,707  Likes on BIANC's 
Facebook page



Financial
Report

Grant & Contract: $485,810

Donations: $30,375

Conferences & 
Trainings: 
$46,240

Membership & 
Corporate 
Sponsors:  $34,076

Special Events: $4,774

Interest: $236 (Not Shown) 

Outreach & Family 
Support: $157,706

Education: $137,359

Public Awareness: 
$105,400

Advocacy: $106,231

Administrative & Fundraising: 
$75,808Total Expenses: $573,412

Total Revenue: $601,511



 BIANC
Goals for 

2019

Strengthen partnerships with the Brain 
Injury Advisory Council, LME/MCO, public 
and private hospitals, trauma centers 
and regional rehabilitation hospitals. 

Become more sustainable through 
membership and identify new community 

partners for  Corporate members. 

Continue as one of the top  providers of 
expert training for the state of North 
Carolina on brain injury by providing 

trainings, webinars, and online modules. 

Encourage  education  to drug and 
alcohol misuse programs  about  the 
connection to brain injury and use of 
opioids, alcohol, and other drugs.

Establish stable financial position and 
accountable operations of the 

organization.  Provide  positive work 
environment with engaged employees.  

Promote  prevention of brain injury, 
emphasizing concussion awareness and 
sports safety, motor vehicle and cycling 

safety and  falls prevention. 

Increase ability to help military, veterans 
and their families across North Carolina 

through 4 NCServes Networks and 
continued liaison with Forth Bragg and 

Camp Lejeune. 

Be the voice of Brain Injury in North 
Carolina to impact public policy and 
advocate for constituency. Increase 
awareness and visibility of BIANC in  

North Carolina. 



6604 Six Forks Road, Suite 104
Raleigh, NC 27615

919.833.9634
www.bianc.net
bianc@bianc.net

Offer ing Help, Hope, and a Voice for  people with brain 
injury and their  famillies. 

Platinum Corporate Members

Gold Corporate Members 

Silver Corporate Members

Bronze Corporate Members 


