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 Executive Director 
My name is Susan Baker, and I have worked at BIANC for 
just over a year as the financial specialist. I have enjoyed 
my role very much. Unfortunately, our Executive Director, 
Ken Jones left to pursue  another opportunity. He will be 
missed greatly.  I have been made the Interim Executive 
Director until we can find a new Executive Director.

I have been involved with BIANC for years. My oldest son, 
Ricky Baker, was struck by a car while riding his bicycle in 
1994. He was 14 at the time. That is how my experience 
with Brain Injury came about. This is not a great way to 
learn about something, but it certainly is a good something 
to learn about.

Since 1994, Ricky has regained a lot of what he lost, and he 
has fought very hard to do that. I am very proud of his 
work and his attitude toward life. My family is very blessed 
to still have all four of us, including his dad, Hank, and 
brother, Joey.

Our professional conference was held in Asheville, NC 
from November 30th to December 1st. To hear more about 
this, be on the lookout in our upcoming e-blast. Our family 
conference will be held on April 29, 2019 at the NC 
Aquarium in Pine Knoll Shores, NC. To learn more about 
the family conference, visit our website  our website at 
www.bianc.net. We would love to have you attend, as it is a 
very informative and fun time.

In this time of change, BIANC will continue to strive to 
fulfill our mission of offering help, hope and a voice for 
people living with brain injuries and their families.

Thank you for your help and support,

 
Susan Baker 

To read more about Susan's son, Ricky ,  turn to  page 10. 
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My life, and that of my entire 
family was forever changed on 
December 14, 1984. Driving 
home from school, my younger 
brother Phil was hit head on by 
an 80 year old man on 
restricted driver?s license who 
crossed the center line. He was 
16 at the time.  The following 
months were a blur of hospital 
rooms, doctors, nurses and 
well-wishers. Someone was 
always at the hospital. We slept 
in shifts. We cried. We prayed. 
But most of all we waited 
anxiously for the doctors tell us 
Phil was no longer in a coma. 
That day arrived around Easter 
of 1985. The end of one 
arduous journey ended and an 
even longer and tougher one 
began.

I was a senior at Davidson 
College, majoring in 
Economics. I put school on 
hold for a brief time to help out. 
Upon graduating I entered the 
computer consulting field, 
where I would spend the next 
15 years of my life. I see clearly 
now that the next best job 
opportunity that always kept me 
close to home was part of a 
greater plan, one that I could 
not see at the time.

Phil spent over a year in the 
hospital and in rehab in 
Charlotte. Upon discharge, my 
parents were faced with the age 
old question ? what next?  That 
began the long journey to 
provide the best care possible 
for my brother. That journey 
took us to Houston, Georgia, 
Raleigh and eventually back 

home. During this time, my 
father was approached by a 
brand new advocacy group for 
people with brain injuries ? the 
National Head Injury 
Foundation (we call it the Brain 
Injury Association today). He 
served as Treasurer for the 
North Carolina Chapter, then 
served 10 years as the 
Chairman of the national 
association and ultimately 
helped launch the International 
Brain Injury Association. As for 
myself, I started a career, was 
fortunate to marry my college 
sweetheart Lisa and began a 
family ? two wonderful grown 
children (now 23 and 19).

Throughout those years, the 
man responsible for recruiting 
Dad into his role, George 
Zitnay, continued to encourage 

(or badger if you prefer) Mom 
and Dad to start their own 
program.  For over a decade 
they brushed this idea off as 
either folly or something they 
would ?get to later?. 

?Later? became December of 
1999 when Mom and Dad 
approached my wife Lisa and I 
to help. They had purchased 
some property in Huntersville 
and were eager to start, and 
since they were ?getting to old 
to do that sort of thing?, they 
asked me to take it on. In 
February, we incorporated 
Hinds? Feet Farm with the 
vision of creating an alternative 
to nursing homes for adults 
with severe brain injuries. Visit 
www.hindsfeetfarm.org to learn 
more.

Our goal? Early on it was 
simple - a 6 bed home, a multi 
purpose building, some horses 
and maybe a few other 
survivors from within the 
community. It was a classic ?If 
we knew then what we know 
now? moment. Today we are 
privileged to run day programs 
(Asheville and Huntersville) 
and 2 residential programs 
(Huntersville), serving over 70 
people with both traumatic and 
acquired brain injuries.

I tell people that starting 
and running Hinds? Feet 
Farm has been 
simultaneously the most 
difficult and gratifying thing 
I have ever done. In the 
past 18 years, I have met so 
many wonderful people in 
my role as Executive 
Director ? survivors, 
families, employees, 
partner providers, 
stakeholders and 
government employees 
from the local to the 
national level. I have also 
found joy in our work. Not 
happiness, which is a 
fleeting emotion, but joy, 
which is a state of mind. I 

By: Martin B . Foil III
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SPOTLIGHT ON BIANC BOARD MEMBER: MARTIN B. FOIL III

 Marty Foil and his brother, Phil, at The Checkered Ball. 

Continue to the next page 

http://www.hindsfeetfarm.org/
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MY LIFE, AND THAT OF 
MY ENTIRE FAMILY, 
WAS FOREVER 
CHANGED ON 
DECEMBER 14, 1984. 

"

get to go home every day, 
and in spite of anything 
that may happen with 
regard to ?the work?, know 
that the people we served 
that day are better for us 
being there in their lives.

One of the most exciting 
aspects of my role as 
Executive Director of 
Hinds? Feet is that of 
raising awareness. 
Advocacy is something no 
one should take for 
granted. It takes effort. 
Effort, creativity and 
persistence.  I consider it a 
sacred duty to advocate on 
behalf of those who for a 
myriad of reasons cannot. 
In early 2015, the members 
in the Huntersville 
program participated in an 
art therapy project ? 
painting masks and writing 
their stories of what it was 
like to live with their 
injuries. Within a few 
months, the Unmasking 

Brain Injury Project was 
born. Since that day, this 
project has spread like 
wildfire, with partner 
agencies in 29 states, 4 
provinces in Canada, Costa 
Rica, Argentina and Puerto 
Rico! To date, thousands of 
survivors from all over the 
hemisphere and all walks of 
life have shared their 
stories, struggles, failures 
and triumphs through this 
amazingly simple yet 
effective means. The 
Checkered Ball is an annual 
event.

I am fortunate to have 
served on the Board of 
BIANC for the past two 
years, which have brought a 
lot of change to not only 
BIANC but also the brain 
injury landscape in NC. The 
Alliance Behavioral Health 
MCO is in the process of 
implementing the long 
awaited Medicaid TBI 
Waiver and we are finally 

gaining the recognition we 
deserve among our state 
legislators. It?s an exciting 
and challenging time. We 
face numerous challenges 
ahead, not the least of 
which is Medicaid 
Transformation, but I am 
bullish about the future of 
BIANC and the critical role 
we play in advocating for 

survivors throughout the 
state.

Sadly, we lost both Phil and 
Dad this summer (July 2 
and 30 respectively), but 
the seeds of what they 
planted have grown deep 
roots and will continue to 
be a legacy to them for 
many years to come.

"

Marty and his brother, Phil, at the groundbreaking for Puddin?s Place at Hinds? Feet Farm. 
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years were affected; there 
was tremendous strain on 
the family routine; and 
emotional stress for his 
older sister and younger 
brother.  The requirements 
of active duty were a 
factor; being ready to 
deploy and maintain 
availability to move to 
other duty stations on 
regular schedule rotations 
were a constant added 
stress.  Fortunately, 
enrollment in the 
Exceptional Family 
Member Program (EFMP) 
on base provided some 
parameters for duty station 
assignment criteria to meet 
the special medical needs 
of the family members, 
which assisted us in our 
remaining years on active 
duty and until Michael was 
able to graduate from high 
school with a diploma!As 
the years have progressed, 
we learned that we have to 
continually research 
changes in the science of 
brain injury, effects of 
aging, and preparing for 
the future. BIANC has 
been the bridge to these 
steps. We have created a 
family trust, which links to 
Michael?s 

TJ Dunphy is an Exemplary 
Volunteer

BIANC would like to 
highlight some of the many 
ways that TJ Dunphy has 
given back to his community 
and partnered with the Brain 
Injury Association of NC 
over the past years.  He has 
attended BIANC events and 
conferences to educate 
himself and his family. He 
has joined community 
groups to educate others.  

TJ works at Camp Lejeune, 
is a retired Marine, and is a 
photographer  in his ?spare? 
time.  TJ has taken pictures 
at BIANC Raleigh office 
Open House and at our 
Conscious Cruise event last 
year.  TJ works with BIANC 

The Brain Injury 
Association of North 
Carolina has been a 
tremendous resource for 
my family and others faced 
with this injury, both 
during my time on active 
duty and as a retired US 
Marine. Resources have 
become more readily 
available since the 
occurrence of our son, 
Michael?s  injury in 1991, 
due to a gunshot wound to 
the head. My own injury, 
although not recognized as 
such at the time, stems 
from an automobile 
collision on Okinawa in 
1976. 

  Our family faced many 
challenges to overcome 
the injury to Michael;  
school adjustments 
required us to learn about 
Individual Education Plans 
(IEP?s) and how to obtain 
resources and negotiate for 
his best interests, as we 
were learning to cope with 
the ?new? Michael,  who 
was struggling to adapt to 
his new circumstances.  
The physical changes 
brought on by the nature 
of the injury were great.  
Michael?s developmental 

Edu cat ion &  
Tr ain ing 

January - September 
2018 there were 112 
specialized trainings 
with 3539 attendees. 

14 webinars held in 
2018 with 420 

attendees.

288 Professionals have 
been trained by BIANC 
for Certified Brain Injury 
Specialist (CBIS) from 

2013- Sept. 2018

Online BIANC Modules 
can be found at 

www.biancteach.net 

1,096 BIANC 
professional  and family  
conference attendees 

from 2013-2018

1,370 Law Enforcement 
Officers and First 

Responders have been 
trained in Crisis 

Intervention Training 
(CIT) from 2015-2018.

Our Family After Brain Injury 
By: Major Thomas J. Dunphy  Major USMC (Retired)
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  Interactions with BIANC and Brain Injury Resources on the Journey of TJ Dunphy and Family 

Continue on  the next page 

Special Needs Trust to 
provide for his future; I am 
glad we consulted a specialist 
in these matters, since we 
learned that our house is not 
to be included in the trust due 
to North Carolina laws, and 
other factors that pertain to 
our military retirement and 
future plans for Michael?s care. 
We are active with the local 
brain injury support group, 
and keep Michael involved 
with all the family activities.  

1991

Son, Mike, Gun 
Shot Wound (Age 

11)  at Camp 
Lejeune 

1992

Joined National 
Head Injury 

Foundation in 
Washington, DC

1995

Attended BIANC 
professional 
conference 

1997

Attended BIANC 
board meetings 

Attended BIANC 
support group 

meetings 

1999

Attended BIANC 
support group 

meetings 

Attended BIANC 
symposiums 2001

Atended annual 
info & resource 
fair in Onslow 

County 

Attended Mayor's 
committee 
meeting
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Pictured: Onslow county  schools and resource fair . 

and students about where 
to go next on their brain 
injury journey.

The Brain Injury 
Association of NC (BIANC) 
exhibited at the Safety 
Expo on May 23, 2018 and 
the Wounded Warrior 
Battalion-East Lin Lolli 
Family Day and Resource 
Fair on May 24, 2018 at 
Marine Corps Base, Camp 
Lejeune.  T.J. Dunphy 
assisted BIANC staff with 
these exhibitions both days 
by assisting staff with 
entrance through the gates 
at the base, directing staff to 
the proper location, and by 
working with staff both 
days to talk with Marines 

and their families about 
brain injury.  T.J. has lived 
experience as a Marine, as a 
brain injury survivor, and as 
a parent of a brain injury 
survivor.  T.J. is very 
patient; he helps set up the 
BIANC exhibit tables.  He 
also assists with putting 
together the ?Unmasking 
Brain Injury? display.  T.J. is 
always willing and eager to 
assist and, because he is a 
retired Marine, he is very 
familiar with the 
environment on the base 
and the Marine ?jargon?. 
BIANC presented at the 
Safety Fair at Marston and 
Wounded Warrior events to 
Marines, Sailors, and 
civilians.  

TJ at at a BIANC and Unm ask ing BI 
expo. 

TJ assist ing at an expo at Cam p 
Lejeune. 

to bring together survivors, 
family members, and 
caregivers in Eastern NC. 
TJ helped get a local brain 
injury support group going 
years ago in 
Jacksonville/Camp Lejeune, 
and continues to provide 
leadership.  He remains 
committed to raising 
awareness, providing 
support, researching for 
resources, and partnering 
with the Brain Injury 
Association of NC. 
  This year, TJ has taken 32 
hours vacation (4 days) to 
assist BIANC with Expos 
and TBI Safety events at 
Camp Lejeune, helping with 
base access and educating 
service members, families 

6
TJ at at a BIANC and Unm ask ing BI 

expo. Continue on  the next page 

2002

Atended annual 
info & resource 
fair in Onslow 

County 

Attended open 
house for new 
BIANC location

2006

2017

Attended BIANC 
support groups

Attended BIANC 
Conscious Cruise 

event
2018

Attended BIANC 
support groups

Attended several 
BIANC & 

Unmasking Brain 
Injury display 

expos

Attended Open 
House at Intrepid 

Center



PAGE 6

Ou tr each &  
Su ppor t   

Today Carobell, Inc. has 
grown to a private non-profit 
organization licensed by the 
North Carolina Department of 
Health and Human Services 
that provides supports for 
individuals with cognitive and 
intellectually disabilities. They 
provide care for 
developmentally disabled 
individuals with multiple 
medical needs.  

Carobell?'s Intermediate Care 
Facility serves North Carolina 
residents statewide by 
offering 24-hour quality care 
and responsive services in a 
community based, 
person-center environment 
by a dedicated nursing and 
direct care staff.  Carobell's 
ICF homes are located in 
Hubert and Swansboro, 
North Carolina.

Services offered to individuals 
in the community include NC 
Innovations Waiver supports 
and Day Supports through the 
Adult Day Vocational 
Programs (ADVP) at the 
Hershel Brown Vocational 
Center located on the Hubert 
campus and at Station Club 
Enterprise in Morehead City.

Carobell Plans to offer Individualized 
Supports to Individuals with TBI

For years, Carobell?'s Board of 
Directors, under the 
leadership of Chairman 
George Reynolds, and CEO 
Vanessa Ervin, has been 
discussing the need to offer 
individualized supports to 

individuals with traumatic 
brain injuries.  The scope of 
providing new services has 
always been a driver with a 
core focus toward community 
needs that may be unmet at 
this current time.  This 
coupled with requests from 
current and new members 
receiving services from 
Carobell now has the 
leadership of Carobell working 
with a strategic partner to 
address how to best define and 
implement services to include 
a Respite home. Carobell 
knows the value of working 
with community partners to 
ensure continuity of care in 
providing these services as we 
work holistically to embrace 
the family as a whole.  

Carobell was established in 1969 by Tina 
Bell Midgett and Virginia Franks, who in 
their respective positions aboard Camp 
Lejeune, learned about children from 
military families born at the Naval Hospital 
with severe disabilities who were in need of 
care.  After some discussion, they decided 
to open a children?s home for these special 
babies.  And thus, Carobell began. 

Carobell, Inc., a private non-profit organization in Eastern NC licensed by the 
North Carolina Department of Health and Human Services, is making plans to 

serve brain injury
By: Vanessa Ervin, President/ CEO of Carobell 
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BIANC has 5 regional 
offices. 

From 2013 to 2018, 
BIANC documented 
21,912 calls, emails, 

and visits from 
survivors, family 
members and 
professionals. 

January - September 
2018, BIANC 

documented 1,218 
calls.

There are more than 30 
local support groups. 

From January to 
Septermber 2018 

BIANC reported 222 
face-to-face resource 
visits,  1,178 resource 

emails, and 1,218 
resource calls. 

Carobell had a regional pot luck/ pool party in October for the 
local brain injury support group. 
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I keep discovering what I 
can and cannot remember 
how to do after the brain 
injury, and there is often 
some relearning involved.  
One exciting opportunity for 
growth happened last week 
at an event hosted by my 
friend Karen Keating called 
Glass Half Full. I purchased 
10 raffle tickets as a 
fundraiser for the Brain 
Injury Association of North 
Carolina, and I put six of the 
tickets in one particular 

bowl.  I said aloud that we 
needed to wait until all the 
tickets were drawn so that we 
could load the prize into our 
truck to bring it home.  This 
occasion reminded me how 
important the power of 
positive thinking can be. 

I happened to be the person to 
draw the winning ticket from 
the bowl but did not look at it.  
I passed it to the musician 
standing nearby who had been 
reading off the winning names.  
To my surprise, I heard my 

own name being called and I 
knew at that moment I had 
freaking won!  What did I 
win?  A new beautiful blue 
Momentum road bike 
donated by the Asheville 
Bicycle Company!  This bike 
coincidentally matches a 
Nutcase helmet that I won 
from BIAA two years before!  
I had only previously worn 
the helmet while ice-skating 
in NYC at a friend?s birthday 
party.  I would soon be 
sporting it with a new set of 
wheels!

Wow,? I won the bike!  And 
yet I was not entirely sure if I 
still knew how to ride one.  I 
haven?t ridden a bike in the 
last 10 years since the car 
crash that caused my 
traumatic brain injury.  A tiny 
bit of fear and embarrassment 
flooded my thoughts.  We see 
children riding bikes around 
our complex, what if I cannot 
remember?  At 40 years of 
age, my husband held the 
back of my seat for a wobbly 
practice run down the hallway 
of our apartment building, 
which did not build my 
confidence much as I was 
close to bouncing off the walls 
several times.  Then we 
headed down to the parking 
lot to see what would happen 
when I rode in a more open 
space.  I briefly considered 
what the potential damage of 
a fall could be, because I felt 
so far away from the ground 
and was only able to touch it 
with my tippy toes.  Did I 
need knee pads?  

I don't really get scared 
anymore when embarking on 
a new challenge because of 
the massive trauma I have 
already survived.  But I wasn't 
entirely fearless this time, 
perhaps because of the further 
physical hurt I could endure.  
However, having my husband 
stand at my side provided me 
with the courage to extend 
one leg after the other.  To my 
amazement, as I peddled and 

put the bike in motion, I just 
kept going!  The added speed I 
was able to gain outdoors 
surprisingly helped my 
balance.  I did a few circles in 
the back corner of the parking 
lot with my husband filming 
the first ride on my iPhone.

I invited him to grab his bike 
so that we could go for a ride 
around the apartment 
complex.  I was faring well 
enough that he suggested we 
try the vacant Toys ?R? Us 
parking lot nearby.  I did 
several laps around the parking 
lot, and although my 
confidence had grown, my 
rear-end wasn?t quite as ready 
as I was because I hadn?t sat on 
a bike seat in some time.  

I guess it?s true about muscle 
memory, because the 
mechanics of my body 
remembered how to ride 
better than I did.  I actually 
don?t recall how old or where I 
was when I first learned.  
Maybe the bike had streamers 
on the handlebars and a 
unicorn on the seat?  After 
doing some digging, I learned 
that Daddy taught me how to 
ride my bike while we were 
living in New Orleans when I 
was about 5 or 6 years old.  As 
my confidence was rising, I felt 
ready to leave this very 
predictable pavement and 
embark on less certain terrain. 
We loaded our bikes onto our 
new car rack, and we drove 
over to Carrier Park in 
Asheville which has nice short 
riding trails to practice on.  
This peaceful spot is a shady 
path that traces the French 
Broad River.  While pedaling 
past my husband, I joked that I 
was almost ready to ride with 
no hands.  I believe bikes 
played a big part in my 
childhood and I probably 
could ride with no hands, but I 
don?t remember.  
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It's as Easy as Riding a Bike 
By: Angela Leigh Tucker 

Angela Leigh Tucker is a NC native.  She has written columns in past 
editions of the Starting Point.  She was living and working in NYC when 
she and her first husband Rich were involved in a car crash.  Six-weeks 
later, Angela awoke at Westchester Medical Center and learned her 
husband was killed in the crash.  Some of her journey has involved 

rehabilitation in NC, writing a book, moving back to NYC, becoming active 
in the New York State Brain Injury Association, and getting married again.  
Now her journey has brought them both back to North Carolina and to the 

Asheville area.  Thanks for sharing your journey.

Continue to the next page 

Angela on her bike she won! 



"

"

Before packing up the bikes, 
we relaxed on a park bench 
and snacked on the modest 
picnic we prepared.  At that 
moment, I was reminded of 
something I had written five 
years ago (I realized later 
almost to the day). I wrote a 
Letter To God about the 
divine romantic love I wanted 
to manifest in my life that 
perfectly described Augustus 
and we later used this letter in 
our wedding ceremony.  The 
line that I was reminded of is: 
?We both develop a new yet 
shared activity or sport that 
we enjoy in the outdoors 
together.?  Five years after I 
wrote this and after 
celebrating our first wedding 
anniversary, I am excited that 
yet another piece of that love 
letter has come true.  I am 
amazed that relearning 
something I didn?t know I 
knew how to do could create 
this powerful bridge between 

my past self and my present 
self, or who I have grown to 
call Angela1 and Angela2.  

Riding a bike is giving me 
another way to be outside and 
get exercise.  Last weekend, 
we went riding through 
Biltmore Forrest with my 
friend from the Asheville TBI 
support group.  I didn?t know 
if I could keep up with my 
husband who use to bike to 
work in NYC about 12 miles 
each way or my friend who 
rode regularly. But I guess all 
the time I have been spending 
on the elliptical at the gym is 
paying off because before long 
we had completed about nine 
miles and I only had to get off 
my bike once to walk it the 
rest of the way up a hill.  

I felt nervous because my 
balance wasn?t very solid in 
the beginning, and I had a 
hard time letting go of the 
handle bar to signal which 

direction I wanted to go.  My 
legs began to shake and they 
felt like spaghetti noodles 
whenever I tried to stand up 
and peddle uphill.  My friend 
gave me two helpful safety 
tools, a BackEye glove that 
has a rear view mirror built 
into the wristband and 
WingLights that are direction 
indicators for the bikes 
handlebars!  These wonderful 
gifts will help me to feel even 
safer when navigating the 
roads.

I know for a lot of people, 
exercise may not be enjoyable 
or something they want to do.  
The experience of relearning 
how to ride a bicycle 
reminded me that there are 
lots of different ways to be 
active other than just being in 
the gym.  I did not feel that I 
could have ridden a bike 
safely in NYC, but these 
mountains are the perfect 
setting for this strenuous 

exercise in the great outdoors.  
For now, I will not go riding 
without the watchful eye of 
my husband but it has been 
wonderful rediscovering this 
new source of fun. 

The experience of 
rediscovering what was lost is 
a challenge many of us living 
with brain injury face.  It has 
made me particularly 
frustrated and sad when my 
old skills do not return, like 
dancing and singing.  But 
whenever I feel down about 
how things use to be, I 
purposely try to refocus on all 
that I have achieved since the 
crash.  Many of Angela1?s 
talents have not returned but 
Angela2 does not keep track 
of these changes.  I try not to 
be bothered by how things 
once were, and I try celebrate 
this second chance. This new 
life includes relearning how to 
ride a bike at 40 years young. 

Interested in Becoming a  Corporate Member? 

Without the generosity and continued support of our corporate members, we would 
not be able to serve and assist the individuals and families of North Carolina living 

with a brain injury.

Joining BIANC as a corporate member will allow us to continue the invaluable work 
of supporting North Carolina families living with brain injury. In addition to funding 
our efforts through your annual gifts, your organization will also receive several 

benefits as a corporate sponsor.

If you are interested in learning more about our corporate membership, visit 
our website at  www.bianc.net or give us a call at (919)  833-9634. 
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Who is Ricky Baker? Ricky 
is a 38-year-old brain injury 
survivor of 24 years.  He 
recently (Sept 2018) 
participated in the Special 
Olympics in Raleigh in the 
equestrian events. He 
proudly won a Bronze and 
a Gold medal in Equestrian 
and a Gold in Bowling. He 
had been taking riding 
lessons and doing horse 
shows for several years 
before his accident. Ricky 
is a very wise individual. He 
has a wonderful gift of gab. 
There has never been a 
stranger in Ricky?s life. He 
has worked very hard after 
getting hit by a car when he 
was 14 while riding his 
bicycle in 1994. He had to 
learn to do everything again 
from breathing to eating to 
talking to walking, but he 
has managed to gain all of 
that back. He graduated 
from William G. Enloe 
High School at 20 years 
old. He has made his whole 
family very proud of him. 

Way to go Ricky for your 
Special Olympics medals!

Ricky lives at Renu Life, a 
Residential facility in 
Goldsboro,  and has for 
many years. He has a great 
life there, lots of friends and 
lots of activities.  Ricky will 
tell you he has always loved 
horses.  He has been a 
volunteer at Stepping Stone 
Stables in Goldsboro for 
several years.  His love for 
horses and his abilities 
inspired the stables? owner 
to recommend him to 
participate in Special 
Olympics.  Special Olympics 
has always played a huge 
role in Wayne County?s 
disability community.  With 
there being so many 
different types of events to 
participate in, individuals 
can usually find an area in 
which to excel.  ReNu Life 
currently has two residents 
that have chosen to 
participate in Special 
Olympics.  Ryan Spruill also 
participated in the Bowling 

event.  Ryan?s love for 
sports led his ReNu Life 
QP to get him involved in 
bowling. Both men have 
been successful in their 
participation.  Special 
Olympics has added an 
extra dimension to their 
lives.  

Aw ar eness 
and 

Pr event ion 

Who is Ricky Baker? By: Susan Baker & Pier Protz 

10Ricky and Ryan bowl ing. 

BIANC quarterly 
newsletters are mailed 
to all members and are 

available at 
www.bianc.net.

Monthly eBlasts can be 
mailed to you by 

signing up at 
bianc@bianc.net or 

www.bianc.net. 

From 2015 to 
September 2018, 547 

Sport Safety clinics 
have been held, 

reaching 6,242 youth. 

BIANC added over 80 
masks to the 

Unmasking Brain Injury 
traveling exhibit. 

From January  to 
September 2018, 

BIANC exhibited at 14 
events with 3,395 

attendees. 

Ricky is a 38 year old 
brain injury survivor 

of 24 years. 



I never imagined a traumatic 
event like a stroke could be 
the catalyst for a life of 
incredible opportunities and 
possibilities.  I had never even 
heard the term hemorrhagic 
stroke until I woke up in 
intensive care after a blood 
vessel burst in the right side 
of my brain.  Unable to lift my 
left arm or move my left foot I 
found myself in confusion of 
exactly what was going on.  I 
would spend the next 8 weeks 
hospitalized on the 
neurological unit of 
Winchester Medical Center in 
Winchester, VA re-learning 
basic life skills that most of us 
take for granted.  I wasn?t able 
do the simple everyday things 
like shower or put on my 
clothes.  I was told I would 
most likely never walk again. 

After a few days the gravity of 
the situation was clear.  I had 
survived a massive brain 
aneurysm that has an 80% 
mortality rate.  Over the next 
8 weeks I would be taught 
how to use a wheelchair and a 
walker, dress and undress, and 
perform basic hygiene 
functions. I eventually 
regained the mobility in my 
left arm, but due to a 
condition called ?drop foot? I 
wasn?t able to walk on my 
own.

After many months of 
physical rehabilitation I was 
able to move back to my 
hometown and work at 
putting my life back together 
as best I thought I could.  
Many milestones began to 
happen for me, each of which 
gave me hope and courage to 

STROKE SURVIVOR: LIVING AND THRIVING AFTER A 
STROKE. TAKING A LIFE CHANGING CIRCUMSTANCE 
AND TURNING IT INTO THE BEST THING THAT EVER 

HAPPENED. 
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Advocacy &  
Involvement  

keep going.  I was able to find 
my own housing that was 
handicap accessible, and 
within a year I was able to 
move from the wheelchair to 
walking around the house 
using a device called ?'The 
Walkaide'? that I learned about 
from Hanger Clinic where I 
was fitted for a leg brace.  The 
device simulates the nerves 
and muscles in my foot to 
pick it up so that I?m able to 
walk using only a cane.   As I 
became more mobile I wanted 
to do more and more, and my 
courage seemed to take on a 
life of its own.  I performed in 
a community theater for 
people with disabilities; I 
started a home-based 
business that has become 
extremely successful in a 
short amount of time; I joined 
several local networking 
programs for marketing my 
business; and I?ve reached out 
to hospitals, rehab centers, 
and physical rehab colleges so 
that I can share my story of 
thriving after a stroke.

In 2015 I was living in Myrtle 
Beach, SC working a full time 
job as a recruiter for a staffing 
agency and working part time 
as a remote recruiter for an 

Renee Lindley lives in Haw River, NC.  Renee lives with her cat, Roscoe.  She has 2 
grown children, Ashli-34 and Stephen-28. Although Renee is still unable to walk 

without the assistance of a cane, Renee does everything she did before the 
stroke, except run. Renee works from home as a direct hire recruiter and was 

recently employed as a part time assistant. Renee is available to speak about her 
journey and can be reached at: jreneewrites@outlook.com. 
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BIANC's Facebook has 
received 4,691 likes for 

our posts in 2018.

From 2013 to 2018, 
1,283 individuals have 

attended camp. 

BIANC has 2,825 Twitter 
followers as of 2018. 

There were 13,252 
website visits in 2018. 

Renee performing in a play for individuals 
with disabilities .
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Engineering Firm.  I was 
working around 60 hours a 
week.  The stress took a toll 
on me and in 2016 I went to 
my son?s home in Virginia. 
While there I started 
experiencing unusual 
weakness in my arm and 
began to lean to the left.  Not 
sure what was happening I 
had him take me to the 
hospital. While at the ER desk 
I began to tip over to the left 
and almost fell until my son 
caught me.

The hospital personnel 
brought me back in a 
wheelchair and that?s the last 
thing I remember until I woke 
up on April 1, 2018.  I was 
told that while being under 
observation I had a seizure.  I 
was taken for a CAT scan that 
revealed a right brain 
aneurysm burst.  I was also 
told at that time by my 

daughter that my left side was 
paralyzed.  

The neurologist told me that I 
might never walk again. She 
stated this type of stroke has 
the highest mortality rate with 
a 20% survival.  She also said 
that stress would have been the 
major cause with contributing 
factors of my overuse of over 
the counter aspirin, as well as 
alcohol ( I drank wine after 
work each evening and often 
took BC powder for 
headaches. My use of both 
substances increased over 
time)

Eventually I began to regain 
some mobility with my left 
arm, but none with the left 
foot. I could only lift my arm 
partially up but I kept 
trying-kept pushing myself.  It 
wasn?t that it hurt, it just 
wouldn?t go up.  Once I started 

going to eat in the dining 
room, I was able to use my 
right arm and hand to eat and 
drink, and that made me 
happy.  Every little thing I was 
able to do made me happy and 
grateful, and I wanted to keep 
trying.  After a few visits to eat 
there I began to chat with 
other patients and actually 
made friends with a few 
people.  We were all there with 
similar conditions and talking 
with them helped keep my 
spirits up.  I?m grateful to those 
friends, and hope they are 
doing well now.

Physical therapy consisted of 
learning to use a wheelchair 
and eventually learning to walk 
with a walker.  I was told that I 
had what is called ?drop foot?, 
which essentially means that 
my foot drops facing 
downward.  Unlike a foot that 
lies flat on a surface to allow 
for walking, my toes would 
drop downward as a ballerina 
would stand on her toes for the 
dance.  Of course I?d never 
heard of this, but then I?d never 
known much of what I was 
being told because I?d never 
experienced a stroke or being 
handicapped.

Although I have a physical 
disability from the stroke I live 
independent and have a very 
full and busy life.  My walking 
limitations have not kept me 
from doing most anything I 
could do before the stroke.  I 
have acted in a play for 
disabled individuals, started my 
own home-based business 
which is hugely successful 
almost a year after I started it, 
and I am active in my 
community through 
volunteering with local 
organizations, speaking to 
groups, and I am working on a 
book about my journey as a 
stroke survivor. Because of my 
desire to continue making my 

life better, opportunities 
continue to come in with my 
work and speaking I am 
blessed with so many gifts and 
it is my goal to share my story 
wherever I am able to.

I consider March 30, 2016 the 
day my life changed, forever.  
It?s the day I?ll never forget, and 
honestly don?t want to forget.  
This day could have become a 
downhill spiral into depression 
and suicide, but it didn?t.  This 
day has taken me down 
another road totally opposite 
from the downward spiral, one 
that has made the most 
wonderful and positive impact 
on my life than I?ve ever 
experienced, or thought was 
possible.

Life doesn?t have to stop after a 
stroke, and my life is living 
proof.

Tips for survivors:
- First and foremost, don?t give 

up.  There really can be life 
after a stroke, and it can be 
amazing

- I started therapy in 2017 to 
have someone I could ?bounce? 
things off instead of putting 
my concerns on my family

- Support of any kind-support 
groups, therapy, family, 
friends has been a huge part 
of my recovery

- I stayed busy-art, writing, 
talking, getting involved in 
activities I was interested in 
like the play has been 
enormously helpful

I consider March 30, 
2016 the day my life 
changed, forever. 

Renee using a walk-aid in 2017. 
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Focus on BIANC Corporate Member: Learning Services 

When a loved one experiences a brain injury, it impacts 
the entire family. Changes in behavior are common and 
can be particularly stressful for families and caregivers. 
Family members often have to adapt expectations and 
modify responses to behavior both at home and in the 
community. Below are some tips for responding to 
behavior once it has occurred at home or in the 
community, along with suggestions for how to prevent 
problem episodes.

Agitation
A person with a brain injury may feel overwhelmed 
more easily which can lead to agitation.  He may 
become restless, causing the need to pace, fidget, or 
move around. He may feel upset more easily than 
before or for reasons that aren?t readily clear. A person 
with a brain injury is more sensitive to anything that 
interferes with the natural ability to think and is more 
susceptible to cognitive overload. Cognitive overload 
often leads to agitation. 

How to respond:
- Provide an outlet to the situation that involves 

physical or focused activity. Offer to go for a 
walk or use art or music to divert attention 
away from what is overwhelming.

- Reduce stimulation. Decrease noise and 
distractions or help the person move to a 
quieter place.

- Consider whether thirst, hunger, fatigue, pain, 
temperature or toileting demands could be 
causing physical discomfort.

- Simplify the task at hand.
- Use calm, positive and reassuring statements. 

Say things like: ?I will stay with you until you 
feel better? or ?I?m sorry this is overwhelming.? 
Slow down your rate of speech.

- Avoid asking questions or placing additional 

demands on the person. If you have to ask 
questions, avoid open-ended questions and 
instead offer the choice of options. Instead of 
asking ?Where do you want to go?? try ?We can 
go to the car or to the restroom.?

Strategies for Prevention:
- ·Keep the environment calm. Avoid noisy 

places, having the television on or being in the 
same room where others are having 
conversations. If home is loud or busy, identify 
a quiet area where the person can go. Plan 
outings for days of the week or times of day 
that are likely to be less crowded and noisy. 

- ·Support the physical comfort of the individual. 
Make sure the room is at a comfortable 
temperature. Factors such as pain, temperature, 
hunger, or toileting demands can overwhelm a 
person and lead to agitation.

- ·Support opportunities for the person to get 
regular physical exercise as part of their routine.

- ·Support your loved one in reducing or 
eliminating caffeine or other stimulating 
substances.

- ·Identify a list of soothing rituals that are 
effective in calming the person when agitation 
does occur. Having a plan for what to do in case 
of agitation will reduce anxiety for both you and 
your loved one.

Angry Outbursts 
Angry outbursts can occur when issues related to 
confusion and cognitive overload escalate, or they can 
occur suddenly and unexpectedly. Outbursts can be 
either verbal or physical and tend to be triggered by 
environmental factors, internal factors like pain or 
discomfort, or an inability to communicate effectively. 
Provided that the situation does not present a physical 
threat, various approaches may be used to diffuse or 
prevent outbursts.

Learning Services is a national provider of post acute neurorehabilitation, neurobehavioral rehabilitation, day treatment rehabilitation, supported living services, 
and pain rehabilitation with over 30 years of experience. Candidates appropriate for admission to Learning Services include those individuals with ABI or TBI. This 

diagnosis includes, but is not limited to: Closed/Open TBI (mild, moderate, severe);  ABI such as, but not limited to: cerebral vascular accident/hemorrhage; 
anoxic/hypoxia injury/episode; encephalopathy; central nervous system tumor; Spinal Cord Injury ;  Other comorbid conditions associated with ABI

Managing Problem Behaviors: 
Tips for Families and Caregivers
By: April Groff , Ph. D. Regional Program Director for 
Learning Services, NC Location
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How to respond:
- Step back and stand away from the person. 

Direct others in the immediate environment   
to do the same.

- Avoid physical contact, guidance, holding or 
restraint. 

- Remain as calm as you can. Try not to get upset 
or take the behavior personally. Speak slowly 
and in a soft tone. 

- Don?t challenge, confront or criticize. Be 
positive and reassuring. It can help to consider 
the feelings that are underlying the behavior.

- ·Consider whether pain or physical discomfort 
is a factor and address.

- ·Shift focus to another activity.The immediate 
situation or activity may have unintentionally 
caused the outburst. Try something different.

- ·Think about what happened right before the 
reaction that may have triggered the behavior. 
Try to understand the source of the anger and 
address the unmet need if possible.

- ·Validate the emotion by identifying the feelings 
and letting the person know these feelings are 
legitimate. ?It makes sense that you are angry? 
can be an effective response.

- Treat each incident as an isolated occurrence.

Strategies for Prevention:
- Identify and talk about acceptable ways of 

expressing anger in the household. It?s 
important to acknowledge that anger will 
happen and it can be helpful to have a family 
goal about how it can be safely expressed.

- Try to establish consistent, non-confrontational 
responses from all family members. Role play 
and practice these responses to gain comfort.

- Manage the environment to minimize triggers. 
- Be sure that pain management strategies are in 

place and situations that are physically 
uncomfortable are minimized.

Repetition
A person with brain injury may also do or say 
something over and over?  like repeating a word, 
question or activity. In most cases, repetitive behavior 
isn?t harmful, but it can be difficult for family members 
and requires patience and understanding. 

How to respond:
- · If the person is asking a question repetitively, 

provide an answer. Repeat yourself. It?s easy to 
get frustrated or to feel like the person isn?t 
listening to you, but don?t take it personally. 
Remember that it is the brain injury causing the 
behavior, not the person.

- · Stay calm and be patient.Offer reassurance 
with a calm voice. Don't argue or try to use 
logic to convince the person to behave 
differently.

- Focus on the emotion, not the behavior. Rather 
than reacting to repetition, try to think about 
how the person is feeling and respond to the 
feeling.

- Use memory aids. Refer to calendars, 
notebooks, smart phones, visual reminders or 
other memory aids that are familiar to the 
person.

- Engage the person in a pleasant or fun activity.  
- · If the behavior isn't harmful, try not to worry 

about it. Find ways to accept and work with it 
rather than trying to stop it or change it. 

Strategies for Prevention:
- A structured environment and daily routine are 

essential in reducing behavioral problems 
related to memory issues. Having a written 
daily schedule that is similar from day to day 
can make it easier for your loved one to 
remember what is expected and what to do 
next.

- Keep household objects in the same designated 
places. Use the same route to walk to a specific 
location. 

- ·Keep distractions to a minimum and focus on 
one task at a time.

- ·Use a memory aid system specific to the 
person?s needs. This may entail writing down 
key information on a calendar, in a memory 
notebook, or in a smart phone. It may involve 
the use of visual reminders, alarms, or labels.

- · Have the person wear an id bracelet with brain 
injury status, address, and emergency phone

For more information about Learning Services North Carolina 
Programs 

Contact Tracy Campbell, Business Development Liaison 
(919)451-2780, or 

Susan Snow, Referral Coordinator (888)419-9955, ext. 1.
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HEAD
LINEA Small Miracle was recently awarded a contract to 

provide services under the Alliance TBI Waiver Pilot. 
The ASM TBI program is led by Candace Mondragon 
who is a Certified Brain Injury Specialist. ASM 
Habilitation Technicians receive thorough initial and 
annual training. Techs providing services under the 
TBI waiver will receive additional training from 
resources that Candace has learned through working 
with BIANC and their train the trainer sessions.  
Alliance is hosting a TBI Collaborative for all agencies 
providing TBI services under the new TBI Waiver 
facilitating a coordination of care approach.  We are 
excited to expand our services into the TBI field and 
look forward to being a part of the rehabilitation 
process.

A Small Miracle, LLC is a North 
Carolina Statewide agency that 
provides a comprehensive array of 
supports and services to children and 
adults of all ages, with all types of 
intellectual and developmental 
disabilities. Our offices are located in 
Goldsboro (corporate), Raleigh, 
Greenville, Greensboro, Charlotte, 
Waynesville and Mooresville. We have 
five Adult Day Programs, located in 
Raleigh (Transitions), Charlotte 
(Idlewild), Greensboro, Randleman, 
and Waynesville. ASM specializes in 
Alternative Family Living Homes, 
Specialized Consultative Services, 
Speech, ABA, and Natural Supports 
Education. We provide the full array of 
NC Innovations Waiver Services, 
Medicaid B3 Services, Medicaid State 
Funded Services, Private Pay and 
Insurance Options.

ASM has a new initiative not offered 
by other agencies ? The ASM 
Advocacy Team! The ASM Advocacy 
Team offers support, education and 
advocacy to individuals supported by 
ASM along with their families and 
natural supports by offering: Quarterly 
Family/ Individual Advisory Meetings. 

A Small Miracle, 
LLC 

Stakeholder?s Socials &  
Presentations on a variety of topics 
important to the the people we 
support and the community at large. 
Making/receiving phone calls and 
email contacts on an ongoing basis 
with those we support. The 
Advocacy Team has a ?Speak Up!? 
Program that encourages families 
and/or staff to share their feedback 
with us! We want to know how we 
are doing, both the good things, and 
the things that we can improve 
upon.

Our Mission

Providing tools and services people 
need to enhance their lives and the 
lives of others. 
Our Vision 

Enhancing lives by empowering 
people to reach their potential.
Our Values

To improve the lives of individuals 
with intellectual disabilities by 
providing support, services, 
education, and compassion as we 
assist them to build and maintain 
happy, fulfilling, and productive lives.

Our Core Values

- Us and We Versus I and Me
- Commitment to Excellence
- Do the Right Thing Even if 

it is Hard
- Celebrate What Makes Us 

Different
- Never Stop Looking for a 

Better Way
- Every Voice Matters Work 

Hard in Silence
- Let Your Successes Make 

the Noise

In our efforts to provide the highest 
quality and most comprehensive 
selection of services available, A 
Small Miracle currently offers a wide 
range of services, which include:

Innovations Wavier 

- Intensive In-Home Supports
- Community Living and 

Supports
- Natural Supports Education
- Community Networking
- Supported Living
- Respite
- Supported Employment
- Crisis Services
- Day Supports
- Specialized Consultative 

Services
- Specialized Consultative 

Services: BCBA
- Developmental Day (year 

round and summer program)
- Residential Services (AFL)
- B(3) Respite
- B(3) Supported Employment
- B(3) In-Home Skill Building.
-

Developmental Therapy

- § Professional
- § Paraprofessional
-

Personal Assistance

To learn more about A Small Miracle, 
please visit our website 

www.ASmallMiraclellc.com. Pictures of our 
recent events as well as information on 
upcoming activities can be found on 

Facebook and Twitter. Check us out on 
YouTube at ?Power of 3 TV?.

http://www.asmallmiraclellc.com/
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2019
 BIANC Events 

To find out more information about these events, contact the Brain Injury Association of NC.

Brain Injury Association of North Carolina Annual Family 
Conference:     

"Seas" the Opportunity - "Shore" Up Your Future April 29th, 2019 

March 
Brain Injury Awareness Month 

March is Brain Injury Awareness Month! Be sure to check out the BIANC 
website to find out ways to participate on how you can spread awareness 

about the prevalence of brain injury  in the community. 

The family conference will be held at the NC Aquarium at Pine Knoll Shores 
(Address: 1 Roosevelt Blvd., Pine Knoll Shores, NC 28512) from 9:00 am to 
4:00 pm. For more information, visit www.bianc.net or contact the Brain 

Injury Association of NC. 

Online Modules 
Brain Injury Association of North Carolina On line Modules

Visit www.biancteach.net to access free online modules about brain injury. 
Topics include: Cognitive and Behavioral Consequences of TBI in Adults, 

Crisis De-Escalation & Management for First Responders, Pediatric 
Traumatic Brain Injury, Primary Care and Traumatic Brain Injury,  Public 

Service and Traumatic Brain Injury in NC, and Substance Use and Traumatic 
Brain Injury. 

October 4-6, 2019 
Brain Injury Association of North Carolina Camp 

Mark your calendars! Be sure to check out the website for more updates on camp. 

December  6-7 2019 
Brain Injury Association of North Carolina Professional 

Conference 
Mark your calendars! Check out the website for more updates on the professional conference. 



Lorem ipsum dolor sit amet, 
consetetur sadipscing elitr, sed diam 
nonumy eirmod tempor invidunt ut 
labore et dolore magna aliquyam erat, 
sed diam voluptua. At vero eos et 
accusam et justo duo dolores et ea 
rebum. Stet clita kasd gubergren, no 
sea takimata sanctus est Lorem ipsum 
dolor sit amet. Lorem ipsum dolor sit 
amet, consetetur sadipscing elitr, sed 
diam nonumy eirmod tempor invidunt 
ut labore et dolore magna aliquyam 
erat, sed diam voluptua. At vero eos et 

Asheville, NC 
Smoky Mountain BI Support Network 
Karen Keating  
(828)337-0208

Asheville, NC 
Brainstormer's Collective 
Tamara Puffer 
 (828) 254-0507

Boone, NC 
Boone TBI Support Group 
Louise Keetgan 
(828) 262-2185 or (828)262-8113

Cary, NC 
TBI/ABI/Stroke Support Group
Norman Case 
(919) 244-6221

Chaoel Hill, NC 
UNC Rehabilitation Brain Injury Support 
Blaise Moirrison 
(919) 843-7385

Charlotte, NC 
Loved Ones of Brain Injury Survivors 
Renee Johnson 
(980) 263-9670

Concord, NC 
Cabarrus County Brain Injury Support 
Group 
Todd B. Bennet 
(704) 403-0104

Durham, NC 
Duke Raleigh Brain Aneurysm & AVM 
Support Group 
Lazaro Gonzales, JR, PA-C
(919) 681-8709

Fayetteville, NC 
Fayetteville Brain Injury Support Group 
Ellen Morales 
(910) 309-4860 

Gastronia, NC 
Patricia Haithcox 
(704) 736-5307 
Shanda Daniels  
(704) 772-4291

Goldsboro, NC 
Wayne County Brain Injury Support 
Group 
Pier Protz 
(919) 394-1091 
Martha Brown 
(252) 481-5679

Greenville, NC 
Greeneville Brain Injury Support Group 
Xavier Fullterton 
(252) 565-8983

Haw River, NC 
Burlington/ Mebane TBI Wavier 
Support Group 
Tiffany McCullock 
(336) 264-8001 
Norman Case 
(919) 244-6221

Henderson, NC 
Kerr Lake Support Group 
Nina Kalleh 
(919) 810-7507 

Hickory, NC 
Hickory Brain Injury Support Group
Travis Glass 
(828) 781- 0778 

High Point, NC 
Brain Injury Alliance High Point 
Kitty Barringer 
(336) 713-8582 

Huntersville, NC 
Hinds' Feet Farm 
(704) 992-1424

Jacksonville, NC 
 TBI/ Neuro Group 
Susan Fewell 
(919) 618-3003 

Jacksonville, NC 
Right Hand Angels Brain Injury Support 
Group 
Robin & Heath Totsch 
(843) 685-6252

Lake Norman, NC 
Lake Norman Brain Injury Support 
Network 
Sylvia Whitmire 
(704) 224-6069 

Monroe, NC 
Union County Area Brain Injury Support 
Network 
Laura Gray 
(704) 578-5043 

Wounded Warrior Project  (Military 
Only) 
(888) 997-2586 

Raleigh, NC 
Triangle Brain Injury Support Group 
Norvel Turner
(919) 781-3616 

Brain injury support groups are important sources of information for survivors, families, and professionals. These groups provide emotional 
support, networking opportunities, and invaluable advice for navigating the difficult path of recovery after a brain injury. If you do not find a 
support group in your area, contact the Brain Injury Association of North Carolina to learn about resources in your area, or let us know if you 

want to help get a new group started. 

Brain Injury Support Groups 

Reidsville, NC 
Rockingham County BI Support Group 
Casey Cockerham
(336) 552-4696

Rocky Mount, NC 
Emily Ellis BI and Stroke Support Group 
Tabitha Jackson 
(252) 962-3711

Salisbury, NC 
Rowan County Brain Injury Support Group 
Nadine Cherry 
(980) 622-7732 

Wake Forest, NC 
Wake Forest BI/ Stroke Support Group 
Brooke W. Hinnant 
(919) 812-6390 

Wilmington, NC 
Wilmington Brain Injury Support Group 
Morgan Lankford 
(910) 667-7062 
Kelsey Lucas 
(910)  667-6505 

Winston-Salem, NC 
Peer-to-Peer Support/ Information Group 
Denzil Strickland 
braininjurysurvivors@yahoo.com
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Brain Injury Association of NC
PO Box 97984 
Raleigh, NC 27624


